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HR & Compliance Advice 
								
While driving sales for your real estate business, there needs to be a stable foundation that is built with successful staffing, regulator compliance and business processes.  
								
SCHEDULE A FREE MEETING NOW    
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Internal Audit 
								
Perhaps ask the question instead, what will it cost me not to have an audit in fines, customer complaints and reputational damage?
 
								
SCHEDULE A FREE MEETING NOW    
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			Welcome to Apex HR
who we are?

		

				

				
				
			        In 2022 Apex HR would have been delivering nationally recognised qualifications through face-to-face, distance education and interactive e-learning systems for 20 years.
Find out more


        		

				

					

		

				
			
						
				
			
        
                            
                    
                        
                    
                

            
            
                
                                        
                        
                        
                            
                                Real Estate Career Advancement                            
                        

                    

                

                                    
Apex HR presents a comprehensive online training course designed to prepare you for a successful career in the real estate industry through the CPP41419 Certificate IV in Real Estate Practice. Attend live webinars or access recorded sessions at your convenience, allowing you to continue working in your current job while advancing your real estate education. Alternatively, you can undertake this training as a trainee, gaining hands-on knowledge while working at a real estate agency. Our program is designed to provide practical expertise, enhancing your learning journey."

                             

                    

        		

				

				
				
			        
                            
                    
                        
                    
                

            
            
                
                                        
                        
                        
                            
                                Keep Clear From Discrepancies                            
                        

                    

                

                                    
We understand the finer aspects of working in real estate. Our regulatory professionals leave no stone unturned when it comes to performing detailed internal audits to protect you from fines, customer complaints and reputational damage.

                             

                    

        		

				

				
				
			        
                            
                    
                        
                    
                

            
            
                
                                        
                        
                        
                            
                                Compliance and HR Advice                            
                        

                    

                

                                    
While driving sales for your real estate business, there needs to be a stable foundation that is built with successful staffing, regulator compliance and business processes. Apex HR addresses these high risk areas that allow you to operate seamlessly.

Our HR Advice experts help resolve employee related issues and also provide ongoing HR support services to your organisation.
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			        What you will get in 
the courses guide

	Course Outline
	Modules required to complete qualification
	Delivery method
	Entry requirements
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			Our Services


		

				

					

		

				
			
						
				
			        We have everything your new real estate business needs, from soft skills training to real estate education, marketing strategies, and understanding of governance and compliance issues. We specialise in individual attention and helping you achieve your goals with closer customer relationships. In a real estate business, it’s important to use all of your knowledge and experiences to the best of your ability. That’s why we take care to provide you with the tools, resources and broad range of training that can provide you with an insight into creating a career working in real estate.
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Compliance Services
Let's work together to build it better and more streamline
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HR Advice
HR and Compliance support for residential and commercial real estate businesses
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Internal Audits
Internal audits help you identify and mitigate risks in your business operations to
sustain your peace of mind.



		

				

					

		

					

		
					

		

					

		
				
						
					
			
						
				
			About Me
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			Meet Our Director


		

				

				
				
			        Peter is a passionate educator known across several industries for his eagerness to help nurture and mould teams in organisations across Australia for over 20 years. If you are looking to run your real estate agency successfully while being on top of compliance requirements, strategic operations, and reputation management, Peter and his team of trainers work closely with you to build an unshakable foundation to drive profits through the roof.


– PETER BEVACQUA

Managing Director
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Craig Williamson | Managing Director & Senior Auctioneer | Buxton Bentleigh

Apex HR was appointed to conduct compliance checks across the Buxton real estate group and after that was completed I invited her back to our Bentleigh office for a second time. The purpose was for Diana to put in place our office systems and processes that would enhance our compliance with all of the components of the Estate Agents Act. Diana’s past experience as a regulator certainly shines as a unique resource and her impact has been invaluable.
The timing for us with Diana returning to Bentleigh was perfect for a more thorough influence during the middle of September when the Act was amended in relation to the SOI and stricter selection of relevant comparable sales. Diana set us on a path of impeccable compliance in every facet of our conduct being the goal. I am most thankful for the way that Diana has been able to assist with buy-in for all of her recommendations with my entire team.
As of today, the appreciation stems as far to say I have never felt better about the way we are conducting our business. The team has an upbeat uplifting feeling that is running strong in embracing the direction recommended by Diana. Bentleigh is driving change and we feel very fortunate to have engaged the service of Apex HR.


Craig Williamson
 Managing Director & Senior Auctioneer | Buxton Bentleigh
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Happy To Recommend

A huge thank you to Diana from ApexHR for all her help and support. Diana is always ready and willing to dive into discussions with management and staff about all sorts of topics. Holding sessions and one on one consulting has helped our business move the right way forward. She has assisted us in ensuring our business is excelling well above compliance standards and we are sincerely grateful for her efforts.


Peter Gigis
 Managing Director Buxton Oakleigh, Mt Waverley, Camberwell, Ashburton
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Great experience

My experience with ApexHr was very pleasant. Right from Peter taking time to explain the timelines involved for the Agent Representative Certificate to receiving prompt guidance and response with marking of my assessments by Diana.
The coursework was very refined and Diana was always prompt and clear with her instructions which helped me plan and smash out the required assessments in order to complete all of them & meet the deadline date of 30th Sept 2021.
ApexHR are a great team and their motives are aligned to have their students pass out their course with minimal hiccups.
Regards
Malay


Malay Kiri 

 Student - Agent Representative Course
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Expert Real Estate Industry Knowledge

It is convenient and easy to be able to learn in our own workplace. Our trainer has expert industry knowledge and is able to answer all questions directed to her with confidence. The training is personalised and designed to meet the needs of our business.
Apex HR training is teaching staff new skills to meet the needs of our business for now and in the future. This includes better customer service, better work safety practices and improvements to productivity.
Apex HR visited our workplace and explained how they could provide us with the opportunity to expand the skills of our staff and work with us every step of the way. The training is affordable and the application process was seamless.


Loretta De Angelis
 Office Manager Ray White Burwood
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Managing Our Risks

Apex HR has helped my business by establishing an effective governance structure. They also helped us to identify risks that my business was exposed to that I never would have never looked at. I now feel our business is in a better position from her consulting.
Apex HR was a business where we dealt with Diana (owner) through the whole process. She offered a customised service that was specific to our needs and circumstances. Her knowledge in my industry was amazing and she really had answers for everything. As a busy person myself I had full confidence to pick up the phone and know Diana’s information was correct and accurate (which was what I needed). I find it very beneficial when dealing with key stakeholders that they own their own business. This was the case with Apex HR and the practicality of it was that it gave me a chance to have my whole business reviewed all the way from compliance issues to the efficiency of my day to day operational tasks.
Diana was amazing from the start. An amazing sounding board from day one with working through any problems and concerns (whether that was with compliance or better delegation of tasks through my business). We will continue to us Apex HR, they are a business we will continually lean on for guidance. I would have no hesitation to continue to refer them to other business owners which I have already done.


Stasi Adgemis
 Director Woodards Manningham
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Amazing staff

Amazing staff, couldn’t have made it through without the help of my trainer. Would recommend training with Apex HR to anyone seeking a career in Real Estate. Thank you so much for all your support.


Sally Crowe

 Student - Agent Representative Course
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Diana’s Background With CAV

I really enjoyed the presentation provided by Diana Bevacqua from Apex. I found the process leading to the training day very transparent and professional. Diana through her initial consultation was able to get a strong understanding of our agency sector of our business and provided tailored training to suit our requirements. Diana’s background with CAV was a definite drawcard as well as a referral from a prominent agency. Apex was able to provide a roadmap that allowed our property services team clear direction for what was required for diligent reporting. We would recommend Apex to others in need for certainty, transparent, tailored training. I was happy that after the presentation and training was complete, Diana allows us to maintain a relationship and ask questions and keep the network going.


Anthony Salce
 Senior Property Analyst Payton Capital
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Google Review

Did the Agents Rep course online, studied in my own time and had no issues breezing through the questions with the content provided. The in-person content was conducted over Zoom with no issue as well, would highly recommend it for quick, easy and quality service


Lewis Fairbairn

 Student - Agent Representative Course
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5 Star Service

Diana and the ApexHR team provided exemplary advice and service relating to the implementation of amendments to the Estate Agents Act. Diana’s detailed knowledge and thorough understanding of the amendments was matched with an extraordinarily practical approach to delivery of the required outcome. Her experience and attention to detail was faultless. We heartily endorse Diana and the ApexHR group.


Stephen Carter
 Executive Sales Consultant Bekdon Richards
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Professional service

The information that ApexHR and Diana brought to our company along with her expertise was invaluable in shaping our compliance program for our company. The training session she conducted with our staff relating to the amendments to the Estate Agents Act was concise and displayed her thorough understanding of the industry. We found Diana highly approachable as she tackled all of our questions in a clear manner that was easily understood. We highly recommend her services.


Janice Chan
 Operations Manager JRW Property International Glen Waverley.
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Business Management and Leadership

The opportunity to do this course is fantastic. (The trainer) has made the class an enjoyable one and the way (they) teach is wonderful. Each class I do walk away feeling on top of things. You give the time to each of us students individually, which is appreciated. I have been in the (real estate) industry for 10 years now and this course has taught me a thing or two. What we have learnt from you so far we have practiced in the office. This, of course, is what it’s all about.


Liane Owen
 Senior Property Manager Harcourts Hastings
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New Laws In Real Estate

Picking Diana to keep me updated with all the new laws about everything real estate has been the best decision I’ve made. My preferred learning style is one on one training and Apex HR accommodated for this. Apex HR are very knowledgeable in estate agents regulatory practices and processes.
I found Apex Hr, very efficient with always attending my questions, whether it was by phone, email or a late text message at night and would definitely use her again. I have already recommended Diana to a few colleagues of mine in the same industry & we all have some much to learn.


Robert Eierweis
 Director O'Brien Real Estate Brighton
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			Starting a career in real estate in 2024 can be an exciting and potentially rewarding endeavour. 
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			        Chadstone Tower 1Level 8,
1341 Dandenong Road
Chadstone VIC 3148.
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